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Abstract 
 
This article analyzes the process of social capital formation in 
internet forums. It investigates whether this social phenomenon 
can originate in online environments and to uncover the steps of 
its development. Three Lithuanian internet forums are chosen for 
the analysis according to their discussion topics: professional, 
family and leisure. The methodology used is participant 
observation, surveys, and interviews with members of these 
message boards. Data analysis indicates that interactions in 
internet forums can contribute to formation of social capital and 
bridging social capital is the predominant type among Lithuanian 
message boards. Moreover, there exists a “middle ground” of 
interaction between online and offline environments and leisure 
forums contribute to the formation of social capital less than 
other discussion groups.  
 
Keywords: internet forums; bridging, bonding, and linking social 
capital; online and offline interactions; cooperation; Lithuania. 
 
1. Introduction 
 
Over the last 40 years civic engagement (voter turnout, political 
knowledge, political trust and grassroots political activism) has 
declined in the United States, Japan and Latin America.1 Similar 
trends have been noticed in the post-communist countries of 
Central and Eastern Europe (CEE). For example, as Mikolaj 
Czesnik writes, not only is voter turnout in CEE countries 

                                                
1  Pippa Norris, A Virtuous Circle. Political Communications in Postindustrial Societies. 

(Cambridge, Cambridge University Press, 2000), 255. 
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relatively low, it has been steadily decreasing from the very 
beginning of the democratic transition.2 Voting and other types of 
political participation are essential for the good quality of 
democracy as, in this way, citizens express their will and exercise 
control over the matters which affect their interests. 
Consequently, declines in these trends have raised concerns for 
many political scientists.  
 
What is to blame for such declines? Robert Putnam claims that 
the introduction of television contributed to the collapse of civic 
engagement.3 According to him, this new medium provided 
opportunities for individual entertainment; as a consequence, 
people withdrew from social gatherings, social participation 
declined and so did voting.4 Putnam builds his case on the 
concept of social capital which is, in his view, an essential 
component for the successful functioning of democracy.5 He 
defines this phenomenon as “connections among individuals – 
societal networks and the norms of reciprocity and 
trustworthiness that arise from them” and facilitate coordinated 
actions among individuals.6 The concept of social capital was 
created to analyze connections among individuals in the offline 
environment, but now, as new communication technologies 
emerge, it can possibly originate in online environments as well. 
 
Thanks to new technologies and media (e.g. the internet, mobile 
phones) different forms of communication have become available 
which we could expect to contribute to new forms of civic activity 
and political engagement. However, not all of the new 
                                                
2  Mikolaj Czesnik, Voter turnout and Europe-related policies in post-communist Europe, 

available at:http://www.psa.ac.uk/journals/pdf/5/2009/Czesnik.pdf, 4. 

3  Robert D. Putnam, Bowling Alone. The Collapse and revival of American Community, (New 

York: Simon & Schuster, 2000). 

4  Robert D. Putnam, Tuning In, Tuning Out: The Strange Disappearance of Social Capital in 

America, (1995) available 

at:http://www.valdosta.edu/~gamerwin/pa/classes/padm7240/readings/Putnam%20Article.pdf, 21. 

5  Robert D. Putnam, Making Democracy Work: Civic Traditions in Modern Italy. (Princeton, 

NJ: Princeton University Press, 1993), 163.  

6  Putnam, Bowling Alone, 19.  
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communication habits could be considered as equally contributing 
to the formation of social capital. For example, the internet 
reduces costs for communication so much that people can easily 
“participate” and “support certain initiatives” such as clicking 
“Like” on Facebook, which does not necessarily transform into 
active political participation. On the other hand, communication 
practices are different on internet forums.7 As defined by Wasko 
and Faraj, an internet forum is “a self-organizing, open activity 
system focused on a shared practice that exists primarily through 
computer-mediated communication”.8 
 
Message boards unite people around a specific topic or issue for 
discussion; moreover, interaction on the online sphere often 
transforms offline communication. For example, people start to 
organize offline meetings, share common concerns in the real 
world or come up with initiatives to collectively protect their 
interests.9 These findings suggest that initiatives which originate 
in internet forums might be considered as a manifestation of 
social capital deriving out of online interactions.  
 
Internet communication and its influence on the formation of 
social capital is a relatively new and understudied field in social 
science. Wellman et al emphasize that internet analysis requires a 
redefinition of the understanding of social capital and an 
introduction of new ways of measuring it.10 An analysis of virtual 
communication can help to reveal its possible influence on civil 
activity and unfold the process of social capital formation.  
 
                                                
7  I use the terms internet forum and message board interchangeably. 

8  Molly Wasko and Samer Faraj, Why should I share? Examining social capital and 

knowledge contribution in social networks of practice, (2005) available at: 

http://goliath.ecnext.com/coms2/gi_0199-6292016/Why-should-I-share-Examining.html. 

9  Austėja. Trinkūnaitė, “Kolektyvinis veksmas internetinėje erdvėje: lietuviškų internetinių 

forumų analizė” (“Collective Action on the Internet: Analysis of Lithuanian Internet Forums“), (BA 

Thesis, Vilnius University, 2010), 53. 

10  Barry Wellman, Anabel Quan-Haase, Jeffrey Boase and Wenhong Chen, Examining the 

Internet in Everyday Life, (2002), available at: 

http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.11.8754&rep=rep1&type=pdf, 4. 
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In this article I distinguish between three types of message 
boards: professional forums, members of which share their 
knowledge on financial, political or legal matters; family forums, 
which concentrate on household issues; and leisure forums, which 
include discussions about music, videos or games. Robert Putnam 
claims that leisure groups contribute to formation of social capital 
as much as political groups because they help to establish trust 
among individuals and develop self-discipline that facilitates easy 
cooperation for common objectives.11 
 
Regarding Putnam’s arguments, this article will verify whether 
leisure forums foster social capital as much as professional and 
family message boards. Other important questions that I will 
answer are: can we speak of online social capital? If we can 
speak of such a thing, what is the influence of internet forums on 
the formation of social capital in online and offline environments? 
Can social capital originate from online interactions? Which type 
of social capital – bonding, bridging or linking forms in the 
internet forums? Is there a “middle ground” (email, Facebook, 
mobile phones) between online and offline communication? 
 
The specific focus of this research is the communication among 
participants of Lithuanian internet forums. Lithuania is a very 
interesting case to study because, firstly, it is part of the post-
communist sphere and suffers from extremely low voter turnout 
and minimal trust in public institutions.12 Thus, formation and 
manifestation of social capital is highly important for the 
emergence and maintenance of a healthy democracy in this 
country. In addition to this, Lithuanian internet forums still have 
not been analyzed from this perspective. 
 
 
 
 
                                                
11  Putnam, Making Democracy Work, 90.  

12  Eurobarometras 65. Visuomenės nuomonė Europos Sąjungoje. 2006 m. pavasaris. 

Lietuva, (Eurobarometer 65. Public Opinion in the European Union. Spring, 2006. Lithuania), (2006), 

available at:http://ec.europa.eu/public_opinion/archives/eb/eb65/eb65_lt_nat.pdf, 17. 
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2. Social Capital 
 
It is intuitively clear what social scientists mean when they refer 
to social capital; however, this concept has countless definitions. 
In order to describe the concept as precisely as possible, it is 
important to examine the definitions provided by the most 
prominent social scientists. Pierre Bordieu describes social capital 
as “the aggregate of the actual or potential resources which are 
linked to possession of a durable network of more or less 
institutionalized relationships of mutual acquaintance and 
recognition”.13 James Coleman, on the other hand, emphasizes 
the functional side of this phenomenon. According to him, social 
capital refers to people‘s ability to work together in groups.14 Two 
characteristics are very important, then: the existence of social 
structure and facilitations of individual actions within the 
structure. Fukuyama broadens this description by including any 
instance in which people cooperate to common ends on the basis 
of shared informal norms and values.15 Definitions, provided 
above, suggest several indicators of social capital including 
mutual recognition and understanding among individuals, shared 
norms and values and successful cooperation to achieve common 
goals. 
 
One of the best known theorists in the social capital paradigm is 
Robert Putnam. This scholar stands out from the other authors 
because he considers social capital as the attribute of 
communities and not individuals.16 He claims that this concept 
refers to “connections among individuals – societal networks and 
the norms of reciprocity and trustworthiness that arise from 
                                                
13  Pierre Bourdieu, “Forms of capital” in Handbook of Theory and Research for the Sociology 

of Education, ed. J. C. Richards, (New York: Greenwood Press, 1983), 249. 

14  James C. Coleman, Foundations of social theory, (Cambridge, Mass.: Belknap Press of 

Harvard University Press, 1990), 304. 

15  Francis Fukuyama, Social Capital and Development: The Coming Agenda, (2002) available 

at:http://muse.jhu.edu/journals/sais_review/v022/22.1fukuyama.pdf. 

16  UK National Statistics Office, Social Capital. A Review of the Literature, (Social Analysis 

and Reporting Division Office for National Statistics, 2001), available 

at:http://www.statistics.gov.uk/socialcapital/downloads/soccaplitreview.pdf, 9. 
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them”.17 Putnam also emphasizes that these features facilitate 
coordinated actions, thus members of society cooperate much 
easier.18 He identifies the difference between individual and 
collective aspects of social capital: individuals initially form 
connections to benefit their needs, but these reciprocal 
relationships have a spillover effect that eventually serves the 
whole community.19 
 
When the influence of social capital on democracy is discussed, 
dense networks of civic associations are mentioned as a 
significant ground for success. Putnam emphasizes that 
associations do not need to be political: membership in leisure 
groups like a choir or a bird-watching club also motivates people 
to do something together with others and thus helps to develop 
cooperation skills, self-discipline, as well as a sense of 
responsibility for collective endeavors.20 As a consequence, these 
networks stimulate the active participation of their members in 
public affairs and thus contribute to citizenship in a full sense (not 
only formal obligations, but initiatives of self-government and 
involvement in the state’s affairs).  
 
Putnam expresses concern about a long-term decline of all forms 
of social capital in the U.S. since the 1960s. According to the 
author, these trends are highly influenced by new technologies 
and the mass media, which have become increasingly 
individualized (for example, they enable people to consume 
entertainment individually).21 He assigns this same role to the 
internet as another individualizing medium, which draws people 
away from their social environments, potentially alienating them 
from social interactions and civic engagement. However, a 
number of authors have criticized Putnam’s argument (see, for 

                                                
17  Putnam, Bowling Alone, 229. 

18  Putnam, Making Democracy Work, 167. 

19  Putnam, Bowling Alone, 20. 

20  Putnam, Making Democracy Work, 90. 

21  Putnam, Bowling Alone, 229. 
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example, Fischer22) saying that American civic life has been 
changing but not declining.  
 
Ladd uses the term “churn” to illustrate the process when some 
organizations decrease in membership while others attract more 
members.23 Fischer adds to this critique by saying that instead of 
participating in usual, institutionalized ways, people get involved 
in ad hoc campaigns.24 In addition, the author thinks that due to 
the shift of the nature of civic participation, it has become more 
diffuse and much more difficult to measure and evaluate. Finally, 
Fischer provides additional data that contradicts Putnam’s claims; 
for example, in the U.S. trust in government has been rebounding 
since the 1990s, the crime rate has been decreasing, and new 
forms of social connection have appeared.25 This evidence 
suggests that social capital could be transforming rather than 
decreasing in modern societies.  
 
Quan-Haase and Wellman claim that there might be different 
ways in which effects of the internet on social capital can be 
conceptualized.26 Putnam’s interpretation – diminishing social 
capital – is one of those possible outcomes. The authors add that 
the internet can also transform social capital (creating spatially-
dispersed and sparsely-knit interest-based social networks) or 
supplement it (by facilitating existing social relationships). During 
their research the authors find empirical evidence for all of these 
possibilities.27 The collected data shows that online participation 
may intensify reciprocity and trust and further support local 
                                                
22  Claude S. Fischer, Bowling Alone: What's the Score?, (2001), available 

at:http://ucdata.berkeley.edu/rsfcensus/papers/BowlingAlone.pdf. 

23  E. C. Ladd, “The Ladd Report in M. K. Smith, “Social capital”, the encyclopedia of informal 

education, (2000-2009), available at:www.infed.org/biblio/social_capital.htm. 

24  Fischer, Bowling Alone, 5. 

25  Ibid, 11. 

26  Anabel Quan-Hasse and Barry Wellman, How does the Internet Affect Social Capital, 

(2002), available at:  

http://citeseer.ist.psu.edu/viewdoc/download;jsessionid=E9CF91D347480115E65ED2A371218394?d

oi=10.1.1.12.1995&rep=rep1&type=pdf, 3. 

27  Ibid. 



CEU Political Science Journal. Vol. 6, No. 3 

365 

community interests. On the other hand, it may also decrease 
offline social contact and increase loneliness.  
 
These contrasting results suggest that new variables should be 
introduced in order to evaluate the influence of the internet on 
social capital. As these authors put it, the internet leads to new 
forms of social capital that cannot be easily captured with existing 
forms of measurement.28 Thus, researchers need to develop new 
forms of measurement to complement the existing ones.  
 
Putnam identifies two types of social capital: bridging and 
bonding.29 The former refers to loose networks between 
individuals who might help each other with certain information, 
but without emotional support. Putnam suggests that this type is 
more outward-looking and encompasses people across different 
social divides. By contrast, the latter indicates tightly-knit, 
emotionally strong relationships. The sociologist claims that it 
may reinforce exclusive identities and homogeneous groups.30 
These descriptions suggest that bridging social capital could be 
more beneficial for democracy because it enhances diversity and 
connects people from different social groups, bringing the public 
sphere closer to the Habermasian ideal. In addition, Michael 
Woolcock argues that Putnam overlooks the third type of social 
capital, namely linking social capital.31 This type of social capital 
helps reaching people in politically or financially influential 
positions. It also establishes vertical connections with formal 
institutions.32 As the UK National Statistics Office describes it, 
linking social capital is concerned with relations between people 

                                                
28  Ibid, 9. 

29  Putnam, Bowling Alone, 23. 

30  Ibid. 

31  Michael Woolcock, The place of social capital in understanding social and economic 

outcomes, (2001), available at:http://www.oecd.org/dataoecd/5/13/1824913.pdf, 11. 

32  Ganga Ram Dahal and Krishna Prasad Adhikari, “Bridging, Linking, and Bonding Social 

Capital in Collective Action”, in CAPRi Working Paper No. 79, (2008), available 

at:http://www.capri.cgiar.org/pdf/capriwp79.pdf, 4. 
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who are not on an equal footing as they who differ in power, 
social status or wealth.33 
 
Following this literature review, I arrived at my own definition of 
social capital which has been used for the data collection portion 
of this research. Firstly, following the classical authors who wrote 
about social capital, in this article social capital represents social 
networks and connections among individuals, who share the 
same norms and values. Trust, mutual support, reciprocity, 
respect and helpfulness are noticed in interactions among 
members of these social networks. Moreover, all of these features 
foster cooperation and coordinated actions among individuals. 
Hence, the functional element of social capital is also very 
important as it can voluntarily produce social resources or 
accomplish common goals. There are a number of activities that 
can indicate cooperation for certain purposes including acts such 
as petition signing, official letter writing and picketing. For 
example, if people in a social network decide to establish a club 
or association that definitely indicates the existence of social 
capital. Robert Putnam often mentions these entities as indicators 
of the analyzed phenomenon,34 probably because they show that 
group members can cooperate effectively enough to establish a 
body to protect and further their interests.  
 
2. Analysis 
 
2.1 Methodology 
 
In this research I use quantitative online surveys as well as 
qualitative methods including participant observation and online 
interviews. Participant observation aims at collecting primary 
information about internet forums and observing interactions 
among their members; surveys are meant to identify the general 
trends of communication and compare forums with each other 
while interviews with members of message boards help to get 
deeper insights and explain tendencies, observed during the 
                                                
33  UK National Statistics Office, Social Capital, 11. 

34  Putnam, Making Democracy Work, 167. 
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survey data analysis. All of these methods have been developed 
to study an offline world; thus they need to be adjusted for an 
online environment. What is the best way to study the cyber-
realm? Is the virtual communication so specific that new methods 
should be developed for its analysis? Should the internet be 
studied separately from the real world? According to Richard 
Rogers, the internet can and should be studied separately from 
the offline environment because it is “a research site where one 
can ground findings about reality”.35 He provides an example of 
study about the right-wing culture in the Netherlands. Content 
analysis of extremist websites demonstrated that right-wing 
culture has been hardening in the country. This is an illustration 
of how the internet is used both as object and source of study to 
ground claims about society.  
 
As a result, Rogers claims that it is not necessary to go offline to 
study online communication because the internet offers particular 
research possibilities, which are sufficient for virtual realm 
studies. Moreover, social actors, whose activism originates online, 
usually feel much more comfortable communicating with a 
researcher in a virtual environment. For example, as Christine 
Hine writes, “I needed to adjust my way of relating to 
respondents according to the ways in which social practices are 
defined and experienced”.36 Referring to these arguments, I 
assume that online research is adequate to study the formation of 
social capital in the internet forums and its manifestation offline. 
Hence, both quantitative and qualitative methods of this research 
are carried out completely in an online and virtual space. 
 
To formulate questions for the quantitative survey, I used the 
study of Ellison et al as an example because these authors 
analyzed three types of social capital in the online social network 

                                                
35  Richard Rogers, The End of the Virtual: Digital Methods, (Amsterdam: Amsterdam 

University Press, 2009), 243. 

36  Christine Hine, Virtual Methods: Issues in Social Research on the Internet, (Oxford: Berg 

Publ Books Intl, 2005), 1. 
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Facebook37 (the questionnaire used for this research can be found 
in Appendix 1). The questions target all three types of social 
capital and aim to evaluate what happens between online and 
offline interactions (what I call “the middle ground”). The 
questionnaire is also designed to measure offline communication, 
assess the existence of common values among forum members, 
and evaluate the capability of individuals to cooperate for 
common goals. Following the quantitative survey, I organized 
individual online interviews with members of internet forums. The 
interview questionnaire is presented in Appendix 2.  
 
2.2 Case selection 
 
Lithuania, as a post-communist country which suffers from an 
extremely low rate of voter turnout and trust in public 
institutions, is a very interesting case to study. In 2010, 55 
percent of households could use the Internet at home.38 In urban 
areas, 62 percent of households had Internet access at home, 
whereas in the rural areas only 41 percent enjoyed the same 
access. Internet usage has been steadily increasing in the 
country: people get involved in more varied activities in the 
virtual space and the time spent online is rising.39 Therefore, I 
assume, the internet might increase people’s communication 
accordingly. Hence, I chose three big Lithuanian internet forums 
to analyze their role in the formation of social capital in online 
and offline environments.  
 

                                                
37  Nicole B. Ellison, Charles Steinfeld, Cliff Lampe, The Benefits of Facebook ‘‘Friends:’’ Social 

Capital and College Students’ Use of Online Social Network Sites, (Journal of Computer-Mediated 

Communication 12, 2007), available 

at:http://www.mvirtual.com.br/midiaedu/artigos_online/facebook.pdf, 12. 

38  Lietuvos Statistikos Metrastis ׀ Statistical Yearbook of Lithuania, (2010), available at: 

http://www.stat.gov.lt/uploads/metrastis/LSM_2010_Lt.pdf, 261. 

39  TNS LT, Dauguma nesinaudojančių internetu neturi poreikio juo naudotis, (Most of the 

internet non-users do not feel a need to use it), (TNS website, 2010), available 

at:http://www.tns.lt/lt/lt/naujienos-kompiuteriu-ir-interneto-tyrimas-dauguma-nesinaudojanciu-

internetu-neturi-poreikio-juo-naudotis. 
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From a list of 69 of the most popular internet forums in 
Lithuania40 I identified three predominant discussion topics. 
Firstly, there are professional forums, members of which share 
their knowledge on financial, political or legal matters, rather 
than personal issues. Secondly, family matters are also a very 
popular topic to discuss online. Indeed, two out of the ten largest 
Lithuanian message boards concentrate on household issues. 
Finally, the third most widespread type of internet forums 
includes discussions on various leisure topics, usually sharing 
opinions about music, videos or games. My previous research in 
the field indicated that the size of internet forums has no 
influence on interaction among their members; however, I found 
that people participate in internet forums for different reasons 
depending on their topic.41 Thus, for this article I chose large 
message boards in order to increase response rate; one 
representative of every forum type – professional (Tax.lt), family 
(Supermama.lt) and leisure (Linksmas.net). Participant 
observation was my first step of data collection, which allowed 
me to study members of these forums and their communication 
habits. 
 
The second step of my research was qualitative surveys. I 
created a separate survey for every internet forum and sent 
letters to random members of every message board asking them 
to answer my questions. Initially around 300 letters were sent, 
but in a few days I distributed an additional 100 requests. The 
response rate was fairly high; hence in a week I had 80 
responses from Tax.lt, 87 and 86 replies from the other two 
forums. Result analysis can be found in the Table 1. This table 
checks whether there is a statistically significant difference 
between answers of different forum members. For this purpose I 
ran a T-test for two independent samples, which uses data from 
two separate samples to draw inferences about the mean 

                                                
40  Kernius Kuolys, Didžiausi internetiniai forumai Lietuvoje (The Largest Internet Forums in 

Lithuania), (November 3rd, 2010), available at:http://kernius.net/didziausi-internetiniai-forumai-

lietuvoje. 

41  Trinkūnaitė, Collective Action on the Internet, 52. 
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difference between populations.42 The table presents three figures 
for every question in each forum: “Difference” (response mean 
difference), “T-test score” and “Probability”, which indicates how 
significant the difference is.  
 
The third step of my research was interviewing members of the 
studied message boards. I sent 20 to 30 letters asking if users of 
internet forums would agree to answer my questions in written 
form via a Skype-enabled chat or another form of instant messe 
communication. Five members of Supermama.lt forum and four 
members from the other message boards responded to my 
enquiry. I was satisfied with the quality of all of the interviews 
because respondents provided in-depth answers to my questions. 
In order to ensure anonymity of respondents, I coded their 
names. For example, T.Resp1, where the letter T indicates Tax.lt 
forum (S – Supermama.lt and L – Linksmas.net message boards, 
accordingly) and Resp1 specifies the number of the interview 
subject. In describing the collected data I refer to my 
respondents using these codes. 
 

                                                
42  The independent two-sample t-test is used to test whether population means are 

significantly different from each other.  
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Table 1. Survey Results. T Test for Two Independent Samples 
Forums and 
number of 
responses 

Linksmas and supermama Linksmas and Tax Supermama and Tax 

 Difference T-test 
score 

Probability Difference T-test 
score 

Probability Difference T-test 
score 

Probability 

Question 1 -0.040 -0.526 0.600 0.349 5.113 0.000*** 0.389 5.740 0.000*** 

Question 2 0.470 7.785 0.000*** 0.168 3.034 0.003*** -0.303 -4.206 0.000*** 

Question 3 0.085 1.155 0.250 0.319 5.036 0.000*** 0.233 3.826 0.000*** 

Question 4 0.153 2.247 0.026* 0.139 1.966 0.051 -0.014 -0.208 0.835 

Question 5 0.115 2.823 0.006*** 0.264 4.114 0.000*** 0.150 2.066 O.041* 

Question 6 0.207 4.232 0.000*** 0.263 5.108 0.000*** 0.057 0.819 0.414 

Question 7 0.304 4.774 0.000*** -0.081 -0.997 0.320 -0.385 -5.456 0.000*** 

Question 9 0.559 9.692 0.000*** 0.080 1.031 0.304 -0.479 -7.911 0.000*** 

Question 11 0.060 0.896 0.372 0.074 1.065 0.289 0.014 0.0237 -.813 

Question 12 0.061 0.920 0.359 0.117 1.696 0.092* 0.056 0.397 0.397 

Question 13 0.362 5.200 0.000*** 0.435 5.651 0.000*** 0.072 1.094 0.276 

For the list of questions, see Appendix 1 at the end of the article. 
* Significant at the 0.10 level, 2-tailed test 
** Significant at the 0.05 level, 2-tailed test 
*** Significant at the 0.01 level, 2-tailed test 
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3. Results 
 
3.1 Interactions among Members of Internet Forums: The 
First Impressions 
 
The forum tax.lt was started in 2002 and currently has around 
45,300 registered users. Most of its members work as 
accountants and join this message board in order to discuss their 
professional matters including new laws and the administration of 
official documents. Interviewed members of tax.lt emphasize that 
discussions in this forum spin around a narrow spectrum of topics 
and are very professional. For example, T.Resp4 says: 
 

[t]his website is distinguished from the others because its 
members are people of one specialization.  

 
Despite the fact that the emphasis is on professional topics in the 
forum, the “Blather” topic is quite developed as well: users tell 
funny stories and jokes, and share interesting links with each 
other. It seems that although this leisure topic is relatively less 
developed than professional discussions, it helps to maintain a 
friendly atmosphere on the message board and create stronger 
ties among its members. 
 
From discussions in the tax.lt forum, it can be observed that its 
members willingly support each other. For example, one user 
posted a message that some officers from the Tax Inspectors 
office came to check documents of the firm she worked in. She 
complained that these officers were disrespectful and she was not 
sure whether all the documents had been prepared correctly. This 
post soon received many replies of other tax.lt members which 
advised her how to talk with the officers, which documents to 
prepare and which laws to quote.43 This illustration suggests that 
in forum tax.lt mutual support and reciprocity exist among 
individuals. Moreover, an interesting fact is that at least some 
users consider themselves as members of a closed community, 
                                                
43  Siūlau išlieti agresiją, (I offer to vent your aggression), (Discussions in forum tax.lt, 

2011), available at:http://www.tax.lt/postx4143-0-2520.html. 
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where status and reputation are extremely important. For 
example, T.Resp4 writes: 
 

[t]alking in youth jargon, OLD (the most experienced – 
author’s note) people lead in this forum. Inexperienced (and 
overconfident – author’s note) youth is turned away. They 
have to calm down, come back to their studies and work.  

 
However, the most impressive example of cooperation in this 
forum was the establishment of a National Accountant 
Association, a body, which was created to protect their 
professional interests as accountants.  
 
Another analysed forum is Supermama.lt, which was established 
in 2002 and at the moment has more than 168,000 registered 
users. Most of the discussions on this message board focus on 
child nurturing and family issues. One sub-topic, which is a very 
interesting example of communication, is used for discussions 
about infertility. Discussions that are found in this sub-topic are 
very personal and intimate. As S.Resp4 says,  
 

[i]nfertility has always been considered in Lithuania as a sign 
of immoral life; thus many members of the forum are afraid 
to be identified.  

 
This comment suggests that many users of the message board 
would probably be ashamed to talk about their problem in the 
physical space. However, the forum enables its members to 
transfer very personal issues into a public sphere and still retain 
anonymity. Another important observation about this forum is the 
existence of a collective identity among its members. S.Resp4 
mentions that other users of the message board are the only 
people, who can understand and support her after many 
unsuccessful medical procedures.  
 
Moreover, it should be mentioned that users of supermama.lt 
forum often consider themselves as members of a close 
community, where reputation and status are very important. For 
example, as S.Resp3 explains, over the years “old” members 
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have formed a tight circle and novices are met with a dose of 
distrust and suspicion. Thus, new forum members have to be 
“examined” before being accepted by the group. As S.Resp3 
describes it,  
 

[i]n the beginning they have to introduce themselves. Later 
on we are looking for discrepancies in their comments and 
trying to find out their attitudes. In a few words, we have 
our own circle, which is not easy to access – you have to win 
our friendship.  

 
However, whenever people gain the trust of other members, they 
receive all the support and benefits of the group. An interesting 
fact is that the largest support exists in groups, where members 
established institutionalized clubs or associations.  
 
Following these illustrations, relevant questions arise: how can 
members of such a large internet forum develop such strong 
collective identities? Is it possible to do so in a message board 
which has above 150.000 registered users and more than 14 
large topics for discussion? The answers to these questions lie in 
the comment of S.Resp2, which I received as a private message 
in the forum:  
 

[s]upermama.lt contains a large number of smaller message 
boards that are divided by member interests. For example, I 
actively participate in certain topics, but there are groups 
where I would not know what to say.  

 
This explains how members of Supermama.lt manage to develop 
so strong relationships with each other, provide mutual support 
and successfully cooperate for common goals. 
 
Linksmas.net started in 2005 and has now almost 40.000 
registered users. This forum does not have one particular subject 
for discussions – its members chat about random leisure topics 
like music, videos, and computer games. As compared to the 
previously described message boards, replies to each other’s 
questions in this forum are usually shorter and less informative; 
its members have not established any club or association outside 
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of the message board yet. There might be several reasons for this 
reality: firstly, members of Linksmas.net forum are much younger 
than participants of the other two message boards: 89% of 
survey respondents were twenty years old or younger. It might 
be the case that young people still have not developed 
cooperation skills and that they lack experience and knowledge 
on how to establish official entities. Secondly, the reason could be 
determined by the fact that members of this forum have no 
common topic to discuss; hence, they have no common problems 
to share or need to come together and change a particular 
situation. It might also be the case that in leisure forums people 
mostly come to relax and chit-chat; thus reciprocity and mutual 
support is less important than in other types of message boards.  
 
3.2 Social Capital in Internet Forums. Bonding, Bridging or 
Linking? 
 
The first two questions of the survey (Appendix 1) were aimed at 
finding out whether bonding social capital exists among members 
of the internet forums. Answers to the first question have shown 
that tax.lt members are much more willing to turn to someone in 
the forum for advice about making important decisions than the 
members of other two message boards. This trend might be 
explained by the fact that users of tax.lt forum trust each other 
concerning professional issues; this is observed in both forum 
discussions as well as during the interviews. On the other hand, 
answers to the second question show that the forum 
Supermama.lt leads in the amount of users who know someone 
who would lend them 100 Lt (29 €) in case of an emergency. 
Moreover, some respondents from the Supermama.lt forum claim 
to have strong emotional relationships with other members of the 
message board. However, in statistically significant terms, results 
for these two questions are too weak to generalize whether 
bonding social capital exists in one or several of the analyzed 
forums. 
 
By contrast, results from the questions, aimed at measuring the 
existence of bridging social capital provide more certain answers. 
For example, 90% of the tax.lt forum respondents claim that 
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interacting with people from this message board makes them feel 
part of a larger community. This figure differs significantly from 
the other two forums. However, a large percentage of the other 
two forum members also gave a positive answer to this question. 
Similar trends can be observed in replies to the fourth question: a 
large proportion of all forum respondents claimed that online they 
make connections with people who they would not normally meet 
in real life (in a work place, at school or in a neighborhood). Only 
members of the Linksmas.net forum seem to make fewer 
connections with distinct groups. This tendency could be 
explained by the fact that tax.lt and supermama.lt forums gather 
members from more distinct geographical regions of Lithuania. 
For example, T.Resp4 notes that the forum is quite diversified in 
social dimensions:  
 

[n]otably delicate issues arise from different attitudes, places 
of residence, education levels and nationalities.  

 
By contrast, L.Resp2 mentions that most of the Linksmas.net 
members come from two Lithuanian cities, Šiauliai or Kaunas and 
that he sometimes meets other members in the street or at 
college. However, although members of the message board 
Linksmas.net are less likely to meet people from other 
geographical or social dimensions than users of tax.lt or then 
Supremama.lt forums, positive answers from all three message 
boards are large enough to claim that this characteristic is 
relevant to all of them. In short, the collected data suggests that 
bridging social capital exists in all three message boards, but 
especially in the tax.lt forum. 
 
Finally, questions five and six are meant to test for the existence 
of linking social capital. The number of respondents who 
confirmed that being a member of those forums helped them 
connect with people in power positions or facilitated access to 
public institutions is too small to claim that this type of social 
capital exists in any of the message boards. However, 
Linksmas.net members responded especially negatively to these 
questions. This trend could be explained by the fact that 
members of both tax.lt and supermama.lt forums have 
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established associations to protect their interests and they 
recognize that these entities enable them to reach formal 
institutions or people in power positions to some extent. For 
example, T.Resp4 says:  
 

[w]e needed consultations of influential officers, but they do 
not help every single citizen. However, this association 
(National Accountant Association – author’s note) is a 
serious body; thus they perceive us more seriously.  

 
In general, although it cannot be claimed that linking social 
capital exists in the message boards, premises for its formation 
can be found in forums tax.lt and Supermama.lt.  
 
3.3 Middle Ground between the Online and Offline 
Environments 
 
In order to find out whether a middle ground of communication 
exists between the online and offline environments questions 
seven and eight were added to the survey. Data indicate that 
approximately half of the members of forums tax.lt and 
Linksmas.net use alternative means to interact. Furthermore, a 
significantly larger part of Supermama.lt users replied positively 
to these questions. Respondents from these message boards 
indicated that they mainly use Skype, Facebook, write e-mails or 
call each other on the phone. Since the data shows that a middle 
ground of communication exists, several relevant questions arise: 
firstly, why do members of message boards decide to embrace 
alternative means of interaction, and secondly, how does this 
process evolve? 
 
Answers to these questions can be found in the interview 
material. For example, L.Resp2 says that although he could 
discuss any issue in the forum, at some point he wants more 
privacy. This comment suggests that when the relationship 
among forum members becomes stronger, they start to look for 
alternative and more private ways of interaction. T.Resp2 
describes how this process evolves: 
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[o]riginal need for these interactions was to solve 
professional problems. But professional communication 
gradually transforms into personal relationships.  

 
These comments disclose the dynamics of online interactions. 
However, out of this material additional important questions 
emerge: which way of communicating is more widespread? Do 
people first start to use alternative means of interaction, and later 
meet in offline space, or vice versa? Do people communicate in 
internet forums and in “middle ground” but never meet in real 
life? 
 
Data collected via interviews offers support for both hypotheses. 
For example, L.Resp4 says that she has added many members of 
Linksmas.net forum to her friend list on Facebook, though she 
has not seen most of them in the real world. On the other hand, a 
respondent notes that after participating in a forum meeting, she 
started to connect to these people in her online social network. 
This comment suggests that although face to face communication 
is not necessary for members of internet forums to start using 
alternative ways of interaction, meetings in the real world 
enhance this process. Offline meetings were mentioned as a 
starting point for more diversified communication by most of the 
interview respondents. These illustrations suggest that middle 
ground of communication exists between online and offline 
communication; but in the majority of cases people tend to meet 
in the real world before interacting via Facebook, Skype or phone.  
 
3.4 Meetings in the Real World – How and Why? 
 
As compared to the data described in the previous subchapter, it 
turns out that forum users are not only using alternative ways of 
communication, but also meeting each other offline. 
Approximately half of the members of the tax.lt and Linksmas.net 
forums interact face to face; in the case of the Supermama.lt 
board, however, this figure is significantly larger. Users of this 
family forum usually meet to drink coffee or beer, participate in 
organized member meetings, spend free time together, and, 
interestingly, their families communicate also with each other. 
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Interviewees explain how they decided to meet other members of 
internet forums in the real world. For example, T.Resp2 recalls 
that users of tax.lt forum firstly developed friendly relationships 
with each other online; hence later on it naturally outgrew to 
regular meetings. Additionally, most of respondents claim that 
after the first meeting they regularly see each other offline. As 
T.Resp2 says,  
 

[e]very year we meet 2 to 4 times. We are very attached to 
each other and we miss each other, because we live in 
different places of Lithuania – from Vilnius to Palanga.  

 
It seems that meetings in the real world are very pleasant for 
most of the members. For instance, T.Resp4 says that each of 
tax.lt forum meetings has a different topic (one 2011 meeting is 
billed as “Back to the Childhood”). People usually organize 
quizzes, dances and food cooking fests. Moreover, T.Resp3 recalls 
that once she travelled across the country in order to meet one 
person she really liked from the forum.  
 
S.Resp2 of message board Supermama.lt describes the process of 
planning a meeting:  
 

[w]e firstly agree what time is the most comfortable for us 
and we make a list of participants. Then, we usually go to a 
cafeteria and spend an evening chit-chatting. Sometimes we 
come up with a cultural program – we go to the cinema or 
the theater together. Our group was formed accoding to the 
baby delivery date, thus we meet to celebrate birthdays of 
our children.  

 
All of these examples demonstrate similarities to the experience 
of users of the tax.lt forum and the members of message board 
Supermama.lt regularly meet each other offline and thus develop 
strong mutual relationships. However, interviews with members 
of the Linksmas.net message board disclosed a slightly different 
face to face communication pattern. It turned out that meetings 
are organized spontaneously and irregularly, and there is less 
organizational work done in advance. For example, L.Resp4 
describes one of the forum members meeting:  
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[w]e went to the shop and later - to the little park nearby. 
We played cards and talked.  

 
Another relevant question in this chapter is how meetings in the 
real world change communication among the forum members. 
Interview data shows that when people get to know each other 
offline their interactions online become closer as well. T.Resp4 
says:  
 

[w]hen you get to know someone personally, it is also much 
easier to communicate with him/her on the message board. 
You already know what these people do in life, what they 
think, which specific knowledge they have.  

 
Therefore, it seems that not only the online environment 
enhances offline communication, but the latter one also 
strengthens interactions in a virtual space. Examples analyzed 
here show that there exists both offline communication of 
message boards’ members and an intermediary ground between 
online and offline spaces.  
 
3.5 Goal Achievement. Can Members of Internet Forums 
Cooperate? 
 
One social capital indicator is the existence of common goals and 
values among the group members. Survey question eleven was 
designed to examine this indicator. Results showed that 
respondents from all three message boards consider themselves 
to share similar goals and values with other members of their 
forum (note, though, that statistically significant differences do 
not exist). However, this indicator cannot be automatically 
perceived as evidence of the existence of social capital. The more 
important issue here is how successfully members of these 
forums could cooperate in order to achieve the goals they share. 
The twelfth and thirteenth questions of the survey are meant to 
speak to this issue. Respondents were first asked if they feel it 
would be easy to cooperate with other people to achieve common 
goals and secondly if members of the message board have 
already cooperated to achieve anything.  
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Results to these questions revealed an interesting trend. Firstly, 
users of all three message boards admitted that it would not be 
complicated to work with other members of forums they belong 
to. However, it turned out that people actually cooperate in two 
out of three message boards (tax.lt and Supermama.lt). How can 
this finding be explained? It seems that either members of the 
leisure forum are very optimistic about possible cooperation, but 
it does not work in real life, or there exists a potential for 
common work, but there still has not been any stimulus to trigger 
this potential. 
 
With regards to tax.lt, T.Resp3 recalls that when a forum 
member’s child participated in the photography contest, other 
users voted for him on the contest website to help him win. In 
addition to this, T.Resp4 mentions the organization of charity and 
money collection for an ill girl. But the most impressive example 
of cooperation is the establishment of the National Accountant 
Association which aims to protect professional interests of 
accountants. Survey respondents indicated the establishment of 
this entity as the most prominent example of their common work, 
alongside letters to officials and petition signing.  
 
Members of Supermama.lt indicated petition signing and 
participation in public events, pickets and flashmobs as the main 
types of common work in their survey responses. Interviews 
revealed other existing initiatives of forum members, mainly 
donations for sick and poor people. The message board also has a 
separate topic called ‘Support the Children!’ This topic is meant to 
organize visits to orphanages and visits to greet children on their 
birthdays. Forum members split up the tasks: to buy the present, 
a cake, candies and beverages, and going to visit the children. In 
general it looks like members of the forum Supermama.lt are 
very empathetic for disadvantaged and sick people and thus work 
together to assist them. Finally, there are several impressive 
examples of successful initiatives in the Supermama.lt forum. 
S.Resp3 mentioned the Horse lover club, and S.Resp4 elaborated 
on the Fertility Association, both established by the members of 
message board Supermama.lt.  
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It is also interesting to observe what kind of cooperation exists 
among members of the leisure forum Linksmas.net. Survey data 
suggests that, similarly to Supermama.lt users, Linksmas.net 
members often sign petitions and participate in public events, 
pickets and flashmobs. L.Resp4 also mentions that message 
board members help each other do homework assignments or 
share music and movies online. These activities can be 
considered as mutual support and helpfulness, but they do not 
really fit under the notion of cooperation to achieve a common 
goal. Moreover, L.Resp2 explains that members of this internet 
forum are willing to help others only if that does not require too 
much time and effort:  
 

[i]f there is some contest and we just need to press a few 
buttons… if it is not too complicated, then we definitely 
support each other.  

 
It is difficult to classify this type of behavior as exactly 
“helpfulness” or “cooperation”. It looks that this is the case where 
the internet reduces costs of communication so much that people 
can “support” certain initiatives without spending much time on 
them. Thus, they do not develop cooperation skills, self-discipline 
or responsibility for collective endeavors which are necessary for 
successful collective actions.  
 
3.6 Social Capital Originating Online: Three Examples 
 
The National Accountant Association was established in March 25, 
2009. During the first year of its existence it attracted more than 
130 new members, most of whom are members of the tax.lt 
forum.44 Discussions on the message board show that the idea to 
create this body was discussed as early as 2004 but it took 
another five years for the project to be realized. Why did it take 
so long? As reported in the article about the National Accountant 
Association, there are several professional organizations in the 
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country which aim to protect the interests of accountants.45 
However, all of them are quite ineffective and this problem 
became particularly obvious when the global financial crisis began 
in 2008. The Lithuanian Parliament passed many new laws in an 
extremely short period of time and a number of taxes were 
unexpectedly increased. As T.Resp4 recalls, members of forum 
tax.lt were furious because of this rush and the fact that no one 
consulted their opinion on these matters. Therefore, the initiative 
group quickly formed in the message board and the Association 
was established soon thereafter. Depending on their 
qualifications, forum members offered themselves as volunteers 
for different positions in the Association. All of these people work 
without any payment for their efforts. In addition, other tax.lt 
members express great willingness to contribute to the 
association’s work, for example, by transferring to its budget 2 
percent of the Income Tax they pay.  
 
What are the main activities of the National Accountant 
Association? Firstly, it organizes seminars to raise the level of 
qualifications of its members. Secondly, it communicates with 
public institutions and expresses a group position on behalf of 
accountants towards the newly accepted laws. Thirdly, this body 
seeks to raise the prestige of the accountant profession.46 The 
following aims are indicated in the statute of National Accountant 
Association: “to represent and defend the interests of Association 
members, to foster their civic engagement, to provide its 
members with versatile information and assistance”.47 There are 
several examples which indicate the successful functioning of the 
Association: it organizes practical seminars for its members, 
provides professional consultations, distributes summaries of the 

                                                
45  Ibid. 
46  Nacionalinė Buhalterių Asociacija: naujienos (National Accountant Association: the News), 

(2009), available at:http://www.finansai.com/modules.php?name=Forums&file=viewtopic&t=15313. 

47  Nacionalinė Buhalterių Asociacija – Įstatai (The Statue of the National Accountant 

Association), (2009), available at:http://www.tax.lt/ad/nba_istatai.pdf. 
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newly accepted laws, and organizes internal events.48 Moreover, 
it has sent several letters to public officials and institutions 
including Vytautas Landsbergis, a Lithuanian Member of the 
European Parliament, the Lithuanian Parliament itself and the 
Ministry of Finance of the Republic of Lithuania. These letters 
were meant to present the Association‘s position on different 
issues and they were published by the national media.  
 
The National Accountant Association is an extraordinary entity 
because it originated on the internet forum tax.lt. During 
discussions online members of this message board came up with 
an idea to establish this body and successfully cooperated to 
bring the idea into practice. None of the forum members knew 
each other before joining this virtual space. The director of the 
entity Artūras Tankevičius says that this body is not a classic 
association or community. It is rather a club of friends and like-
minded persons.49 Thus, the National Accountant Association is a 
noteworthy example of an entity which originated from forum 
members’ online interactions. 
 
I got to know about two other initiatives which stemmed from the 
forum Supermama.lt only during the interviews; hence I have 
less information about these entities. However, they are also very 
interesting examples of cooperation among members of the 
message board. For example, the online horse lover group 
established their club in 2007. This community unites people who 
spend their free time with horses, but are not professional 
athletes. S.Resp3 says that the club members help each other; 
for example, they offered money for one of the members whose 
animal needed surgery. Another entity which was started by 
Supermama.lt users is the Fertility Association. S.Resp4 says that 
most of its members joined the forum looking for useful 
information but soon became good friends and companions. The 
idea to establish the Association originated six years ago because 
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the message board’s members felt that they needed to protect 
their interests. According to S.Resp4 there are around 50-60.000 
infertile couples in Lithuania; however, the country still does not 
have any assisted reproduction law. As a consequence, infertility 
is not officially recognized as an illness so the state does not 
compensate expensive medical procedures and most of the 
infertile families struggle to receive any treatment. The main 
activity of the Association is to campaign for the adoption of the 
fertility law. The association assists its members in various ways 
including by providing discounts for medical procedures or paying 
the entirety for some of them from its budget. According to 
S.Resp4, the entity now has more than 300 members but its idea 
and structure was formed completely on the message board. This 
fact makes the reach of these activities really impressive. 
 
All three entities, described above, help to answer the question as 
to whether social capital emerges from online interactions. As 
mentioned before, Robert Putnam considers clubs and 
associations as indicators of social capital because they show that 
group members can successfully cooperate and create separate 
bodies to protect their interests. In this way they formulate their 
positions and communicate them for the government. This 
bottom-up process is beneficial for democracy, because citizens 
get involved into the law making process in different ways, not 
only by a formal voting process.  
 
The examples presented above show that online discussions often 
stimulate people to take new initiatives and establish entities to 
further their needs. But what of the message board 
Linksmas.net? Its members displayed less mutual support, 
reciprocity, helpfulness and cooperation, which are indicators of 
social capital. Moreover, this is the only internet forum where no 
club or association was created out of the forum members’ 
interactions. On one hand, this trend might be explained by the 
young age of Linksmas.net participants: they probably lack 
experience and cooperation skills. On the other hand, young 
people often come up with very creative initiatives if they have a 
fairly relevant topic which stimulates them. Therefore, this article 
assumes that the topic of this internet forum determines the 
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passivity level of its members. Most of them join the message 
board for daily chit-chatting; thus, they do not have any stimulus 
to develop their cooperation or extend it behind the boundaries of 
the forum. These observations suggest that Robert Putnam might 
have been wrong when he claimed that leisure groups equally 
contribute to the formation of social capital, at least as far as 
online interactions go. 
 
4. Conclusions 
 
The aim of this study was to check whether social capital can 
originate in online environments and to uncover the steps of this 
process. Data analysis showed that out of three message boards, 
two forums fostered social capital considerably more than the 
third one. The collected data also indicated that interactions on 
internet forums can contribute to the formation of social capital in 
both online and offline environments. These findings bring us 
back to Robert Putnam who is quite skeptical about the influence 
of new information technologies on social capital. However, the 
findings of this research show that Quan-Haase and Wellman are 
correct when they claim that Putnam’s interpretation – 
diminishing social capital – is just one of the possible outcomes.50 
It turned out that social capital can be not only observed in forum 
members’ online interactions, but they also transform into offline 
initiatives like the establishment of clubs or associations which 
are certainly manifestations of social capital. 
 
In addition to this, the collected data indicates that the bridging 
type of social capital is predominant in internet forums. What 
does it mean? If we follow the arguments of Robert Putnam, 
bridging social capital is most beneficial to democracy because it 
connects people from different social groups, enhances diversity 
and creates broader identities.51 To my mind, these 
characteristics bring the public sphere closer to the Habermasian 
ideal which can be interpreted as "a theater in modern societies 
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in which political participation is enacted through the medium of 
talk".52 If this assumption is correct and social capital not only 
originates from online environments but also enhances 
discussions among diverse segments of society, these trends let 
us hope for positive changes towards a healthier democracy not 
only in Lithuania, but also in other post-communist countries, 
which suffer from low civic participation but where internet 
connectivity is high.  
 
The analysis also indicated that the process of social capital 
transfer from online to offline environment can be deconstructed 
into smaller steps and a “middle ground” of communication can 
be observed. Furthermore, research showed that members of the 
leisure forum Linksmas.net are noticeably less cooperative and 
demonstrate a lower collective identity than message boards’ 
tax.lt and Supermama.lt participants. These findings indicate that 
Robert Putnam is not correct when he claims that leisure groups 
are equally important for the formation of social capital.53 
However, it is also possible that there are factors which remained 
unobserved in this research that determine the passivity of 
Linksmas.net members. To answer this question, it would be 
relevant to further analyze other online leisure communities such 
as fan groups. 
 
 

                                                
52  Nancy Fraser, Rethinking the Public Sphere: A Contribution to the Critique of Actually 

Existing Democracy, (Social Text, No. 25/26, Duke University Press, 1990), [JSTOR database], 57. 
53  Putnam, Making Democracy Work, 90. 
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Appendixes 
 
Appendix No. 1. Survey Questionnaire 
 
Q1. There is someone in the forum I can turn to for advice 
about making very important decisions. 

- Yes 
- No 

 
Q2. If I needed an emergency loan of 100 Lt, I know 
someone in the forum I can turn to. 

- Yes 
- No 

 
Q3. Interacting with people in the forum makes me feel 
like a part of a larger community. 

- Yes 
- No 

 
Q4. In this forum I make connections with people who I 
would not normally meet in the real life (in my work place, 
school or neighborhood). 

- Yes 
- No 

 
Q5. Being a member of this internet forum helps me 
connect with people in power positions. 

- Yes 
- No 

 
Q6. Being a member of this internet forum facilitates my 
access to public institutions (tax inspection, local 
municipality, etc.) 

- Yes 
- No 

 
Q7. Do you communicate with other members of the 
message board in other ways than in the forum? 

- Yes 
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- No 
 
Q8. If yes, how? 

- Email 
- Skype or other type of instant messaging (MSN, ICQ, etc.) 
- Via mobile phones (sms, phone calls, etc.) 
- In other internet forums 
- Facebook or other online social networks (banga.lt, one.lt, 

frype.lt, etc.) 
- Other. 

 
Q9. Do you meet with other forum members in the off-line 
environment?  

- Yes 
- No 

 
Q10. If yes, how?  

- I meet with one or two forum members for a coffee, tea or 
beer 

- I participate in organized meetings of forum members 
- We spend your free time together. 
- After joining this forum, our families started to 

communicate. 
- We meet to talk about the topics that we discuss in the 

forum. 
- We take certain initiatives together (organize pickets, 

write letters to officials, etc.) 
- Other way. 

 
Q11. Do you feel that you share similar goals and values 
with other members of the internet forum? 

- Yes 
- No 

 
Q12. Do you feel it would be easy to cooperate with these 
people in order to achieve common goals? 

- Yes 
- No 
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Q13. Have the forum members already cooperated to 
achieve anything? 

- Yes 
- No 

 
Q14. If yes, in what ways? 

- Sign a petition 
- Send letters for officials 
- Establish an association 
- Participate in a public events, pickets, flashmobs, etc. 
- We have our publications. 
- Other. 

 
Q15. Your education: 

- Primary education 
- Secondary education 
- Professional degree 
- Higher education 

 
Q16. Your age 

- 20 or less  
- 21-25 
- 26-35 
- 36-45 
- 46-60 
- 61-74 
- 75 or more 

 
Q17. Your gender 

- Female 
- Male 

 
Appendix No.2. Questions For Interviews 
 
Do you maintain contacts with other members of the 
message board in other ways than forum? (Email Skype, 
Facebook, phone) 

- when did you start to communicate? why that happened 
and how? 
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- why do you communicate? 
 

Do you meet other forum members in the real world? (to 
have coffee or beer, participate in organized meetings, 
take common initiatives, etc) 

- how did it happen and why?  
- how often do you meet? have you become closer with 

these people over time? 
-  do you meet with one or two members of the forum or a 

group of them? how often and why? 
- can you give me any examples? where do you go, what do 

you do? do you remember anything fun nor interesting 
that happened when you met them? 

 
Can you say that during on-line discussions people come 
up with new ideas and initiatives? 

- Do you remeber any examples?  
- Why forum members came up with these initiatives and 

were they supported by other members? 
- have you come up with any initiatives yourself? have you 

supported any? why? 
- can you say that forum members support each other? 

why? 
 
Additional questions about clubs or associations. 

- when and how did the idea to establish this association 
emerge? 

- who were the members of the founding group? did they 
know each other beforehand or met in the forum? 

- when and how did you learn about the association/ club? 
- what would you name as the main aim and activity of the 

association/ club? 
- do you feel that the association/ club enables you and 

other forum members to contact people in power 
positions? how? 

- do you have additional events to meet and spend time 
together? 

- can you say that since you joined the association you got 
closer to its members or it is more an official organisation? 
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